                                                                                                                                                                                                                 Welcome 

This handbook aims to keep you informed of the services we offer and how to make best use of them.

We hope you find the information in this handbook useful and we would appreciate any comments or suggestions for future updates. 
Bellingham Practice in brief

We are one of the most rural practices in England covering 800 square miles from the Scottish borders north of Byrness and Kielder to Kirkwhelpington and Gunnerton to the south.  We have 3400 patients who live in local villages and remote farming locations across the practice area.  
The surgery in Bellingham was purpose-built in 1984 and extended in 2010.
We have GP surgeries twice a day at Bellingham.

The surgery address is:

The Bellingham Practice

The Surgery





Bellingham 

Hexham

Northumberland






NE48 2HE

Telephone:



01434 220203

Website:



www.thebellinghampractice.co.uk
Email: 



nencicb-nor.bellinghamadmin@nhs.net

Please note that some of the services listed in this handbook may still be suspended  because of Covid-19

The Practice Team





Doctors

We currently have 3 partners at the Practice and they are-

Dr Amanda Gray (female) MBChB, DCH, DRCOG, MRCGP. 
Graduate of Liverpool University (1992)

Dr Andrew Sewart (male) MBChB, MRCP Phd.  Graduate of Liverpool University (2005)
Dr Helen Jarvis (female) MB BS, MRCP, DFSRH, MRCGP
Graduate of University of London (2003)

The Bellingham Practice is a training practice and every six months we usually have at least one GP Registrar attached to the practice. These doctors are fully qualified and have had experience in several hospital specialties.  They are completing their specialist training as a GP while on placement at the Bellingham Practice.  Our current GP Registrars are:  
Dr Gemma Philpott (female)  MB BS

Graduate of University of Newcastle upon Tyne (2015) 

Dr  Katherine Sissons  (female) MB BS 

Graduate of University of Newcastle upon Tyne (2018)
Dr Mark Fletcher Schofield  (male) MB BS

Graduate of University of Newcastle upon Tyne (2007) 

Dr Eleanor Walker (female)  MB BS
Graduate of University of Newcastle upon Tyne (2015)

We also teach medical students from Newcastle University and have nursing students from Northumbria University on placement with the practice, the health visitor and community nurses.   You might be asked to see a doctor or nurse with a student present, but you will always be asked for your consent for the student to be present during your consultation.

Nurses

Our Nurse Practitioner is Graine Rapier.  A Nurse Practitioner is an experienced nurse who has undergone extra training to allow her to develop skills in the diagnosis and management of common problems in General Practice. She is a “non-medical prescriber” and is able to prescribe medication similar to GPs.  

Graine has the following qualifications: Registered General Nursing Diploma, BSc in Professional Studies in District Nursing, Certificate in Education, Royal College of Nursing Nurse Practitioner Award.  She has other qualifications in diabetes, continence care, palliative care and nurse prescribing.

Our Practice Nurse is Lisa Gillie:  BSc Nursing 

The nurses run our chronic disease management for patients with asthma, COPD, diabetes and other long-term conditions.  They also co-ordinate the cervical screening, adult and childhood immunisations and have daily treatment room sessions in the practice. 

Our Healthcare Assistants are Kath Bainbridge, Vicky Duncan and Heidi Moore and Ellie Henderson is our Apprentice Healthcare Assistant.

They perform a range of tasks including taking blood, blood pressure readings, processing urine samples, B12, flu and pneumovax injections and carrying out the screening tests various long-term conditions and well person checks. 
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Community Nursing Service

Community Nursing Services are aligned to the GP practice you are registered with.  This means that should you require ongoing care at home you should routinely be seen by the same team of nurses.  However, there may be times, particularly at weekends and holidays where you may be seen by a Community Nurse who is based within a different team.
The main hours for the Community Nursing Service are Monday – Friday 8.30am – 5pm, and it is during these hours that routine visits are made.  

The “in hours” team can be contacted on 01434 220383 Monday – Friday – this telephone line has an answer machine for messages if the nurses are out of the office.   
The “out of hours” contact number for the Community Nursing team for Monday to Sunday including weekends and bank holidays 5pm – 11pm is 0191 293 2580.    After 11pm until 8.30am please call 0344 811 8111.
The Community Nurses work as an integral part of the primary health care team at The Bellingham Practice.  They accept direct referrals from individuals as well as from other family members, hospitals and the general practitioner.

The Bellingham Community Nursing team joined forces with the Humshaugh & Wark community nursing team in 2008. The team now comprises:

Community Matrons: 
Graine Rapier & Julie Culbert
Staff Nurses: 
Joanne Nichols (team leader), Diane O’Neil, 
Helen Patterson, Valerie Cowens, Zoe Airey, Heather Thirlwell, Hannah Harkins, 
All the nurses are Registered General Nurses and the Community Matrons & Community Nursing Sister have undertaken varying degrees of further study. They are all employed by Northumbria Healthcare Foundation Trust. 
There are many aspects to their work, but their overall aim is to provide a comprehensive skilled nursing service and to promote the wellbeing of the community in which they work:

· To assess individuals needs and work with them and their families to provide personalized packages of care in their own homes. 
· To facilitate and provide specialist equipment to individuals within their own home.

· To enable individuals to gain confidence and independence through teaching specific skills in relation to their condition.

· To act as a link person between hospital, home and general practitioner.

· Continence promotion: assessment and changes to the management of continence problems.

· Specialist skills in asthma, diabetes, coronary heart disease, health promotion & wound care.
· Support and advice whenever necessary.

· Support to people with short-, or long-term conditions. 
· Terminal care of patients at home.

· Bereavement counselling.

Child Health 
Health Visitors are nurses or midwives who have undertaken additional training to become specialist community public health nurses (SCPHN). 

Health Visitors lead delivery of the Healthy Child Programme for children aged 0-5 years. Their role is to support the health and wellbeing of children and families through evidence-based health promotion.

There are currently three health visitors in the Outer West Team, they are Lorraine Wren, Fran Baker and Kitty Lowe.

In addition to the Health Visitors the team also includes Michelle Carr-Smith, a qualified registered nurse who supports delivery of the Healthy Child Programme as a Health Visiting Staff Nurse along with the nursery nurse within the Outer West Team Vicky Ridley. Every family has a named Health Visitor, but if your named Health Visitor is not available when you contact the team another Health Visitor will be more than happy to provide support and advice as appropriate.

Whilst the team are employed by Harrogate and District NHS Foundation Trust (HDFT) they are an integral part of the practice team. They work in partnership with other services including GPs, maternity services, other health services, Sure Start Children’s Centres, and early years providers.  

As part of the Healthy Child Programme the health visiting team offer and undertake developmental reviews which provide information and guidance to support parenting and health choices.  The teams first contact usually takes place during pregnancy and each supportive contact is centred around health promotion and enabling families and children to achieve their optimum health and wellbeing. 

Due to COVID Well Baby Clinics have been suspended at present.

The Health Visiting team can be contacted on 01434 632798.  This phone line has a facility to leave a message if the team are unable to take your call. When leaving a message please include your name, names of your child and contact details to enable a team member to return your call. The team are available Monday to Friday during office hours. Please note that your message may not be picked up on the same day and if you need to seek medical advice you can contact your GP, 111 or ring 999 in an Emergency. 

Useful contacts:

NHS Choices
www.nhs.uk
NHS Start for Life
www.nhs.uk/start4life
NHS Change 4 Life
www.nhs.uk/change4life
First Steps Nutrition Trust
www.firststepsnutrition.org.uk

Breastfeeding Northumberland 
www.breastfeedingnorthumberland.co.uk
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Community Midwife

Katherine Hales and Jackie Watson are the Midwives attached to the surgery. She is employed by Northumbria Healthcare, based at Hexham General Hospital.  They are available for any pre-pregnancy advice, pregnancy and childbirth and visits the practice every Thursday. 
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First Contact Physiotherapist 
We have a new physiotherapy service for patients with neck, back, bones, joints or muscle problems. 

Patients can book directly through the surgery to see a physiotherapist without the need to see a GP. The initial appointment is by phone after which you will be seen at the Corbridge Primary Care Centre. 

The service covers all soft tissue injuries, sprains and sports injuries. Arthritis. Problems with muscles, ligaments, tendons or bones eg. tennis elbow, carpal tunnel syndrome, ankle sprains. Spinal problems including lower back, mid back and neck pain. Spinal related pain in arms or legs, including nerve symptoms, eg pins and needles or numbness. Post orthopaedic surgery. 

The Administration Team

Jayne Reed and Helen Patterson take responsibility for different aspects of the management of the practice. 

Ann Moore, Rebecca Sutton, Debbie McLean, Heidi Moore, Vicky Duncan, Clare Mackey, Danelle Dodds,  Sarah Short and Caroline Dilger are our reception and admin support team.  They will be the first people you see when you come to the surgery.

Other people you may see in the surgery are:

Neil Adams/Janane Vasey 
Community Podiatrist
Vacant post

 

Community Dietician

Tracy Anderson


INR Service

Natasha Charlton


Trainee Counsellor, Northern Guild for 

Ruth Carr



Psychotherapy & Counselling

Fay Wancke 

Michael Whittaker 

Valerie Humble


Primary Care Network Mental Health





Practitioner

Alison Smith


Primary Care Network Pharmacist 

Liane Watkins 


Living Well Co-ordinator 






Northumberland Recovery Partnership

Services available at The Bellingham Practice

The Bellingham Practice has a PMS (Personal Medical Services) Contract with NHS England.     This contract covers provision of the following services during the “core hours” of 8.00 am – 6.30pm:

Essential Services:

· Services for registered patients and temporary residents who are, or believe themselves to be:

· Ill with conditions from which recovery is generally expected

· Terminally ill

· Suffering from chronic disease

· Appropriate ongoing treatment & care to all registered patients & temporary residents, taking account of their specific needs including:

· Provision of advice in connection with the patient’s health including relevant health promotion advice

· Referral of the patient for other services

· Immediate necessary treatment owing to accident & emergency at any place within the practice area 

The practice participates in the Quality & Outcomes Framework (QOF) 
In addition, we sign up to provide a number of “enhanced services” which can vary from year to year.   This includes
· Contraceptive Implants 
· NHS Health Checks

· Minor Surgery

· Learning Disabilities health checks
· Influenza and Pneumococcal vaccination

· Childhood vaccinations & immunizations

· Pertussis vaccination of pregnant women

· MMR Catch up

· Rotavirus 

· Shingles

· Meningitis ACWY
· HPV booster 
· Hep B newborn babies

· Men C infants 

· Immune Modifying Drugs Service 

· DVT Pathway
· Practice Medicines Management
New Patients

The practice has an open pooled list & welcomes requests for registration from patients living within or moving into the practice area (as shown on the map at the back of this handbook).    The practice does not discriminate on the grounds of race, gender, social class, age, religion, sexual orientation or appearance, disability or medical condition.

The practice will normally refuse registration (subject to a Partner’s discussion and agreement) if a patient has been previously removed from the practice list or the patient has a known history of violence. 

You can register by bringing along your NHS medical card and completing a registration form which is available from reception & on our practice website.  We will also ask you to complete a new patient questionnaire which will provide us with a useful summary of your health needs while we are waiting for your records to arrive from your previous practice. 

You can consult with any of the doctors at the practice.  All our doctors work part time – details of which days they are on duty are on page 13.

 If you have a preference as to which doctor you would like to see you should state this at the time you book your appointment.  If your “preferred” doctor is not available, you can see any of the other doctors or the Nurse Practitioner. 
All new patients are invited to see a Practice Nurse or Health Care Assistant for a new patient check soon after they register. Even if you are well, we would appreciate you taking the time to come and see us for a check up.

If you are on repeat medication, you should see a doctor before you need your next prescription.  
All patients are allocated a named accountable GP who is responsible for their overall care at the practice.  Any letters we send you will include this information, or you can ask us who this is.   If you have a preference regarding your named GP, the practice will make reasonable efforts to accommodate this request.    However, you can consult with any of the doctors at the practice.  
Patients aged 75 and over have access to a health check – many patients will get health check when they have long term condition monitoring, but if this is not the case and you would like to have one, just ask. 
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Change of Address or Telephone Number
Please remember to let us know if you have moved house, or changed your home or mobile telephone number, as it is very important that we are able to contact you by letter or telephone.  
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Surgery opening times

The surgery is open from 8.30am until 6pm Monday to Friday.  You can come in and make an appointment or leave your request for medication during surgery opening times.

Emergency cover is available between 8.00-8.30 am and 6.00-6.30pm.  A message on our switchboard directs patients requiring urgent attention to call the practice   on 01434 220622.   

From 1st October 2022 we will providing Primary Care Network Enhanced Access appointments on 2 Saturdays per month (Dr Sewart, nurses and healthcare assistants).   These pre-bookable appointments are useful for:

· Those who commute
· Those who find it difficult to take time out during the day to come to the surgery for non-urgent problems

· Those who would like to accompany relatives to routine appointments.

Enhanced Access appointments are also available at Hexham every Saturday and at Prudhoe on 2 Saturdays per month.  

We hope this will help you to be able to make appointments at a time that is convenient to you.  It may also be helpful for those who depend on friends and relatives for transport to be able to make evening appointments.  
Continuity of Care

To make it easier for you to see the same doctor for your appointments, the surgery rota has been planned to that the doctors will normally work the same days each week:

Dr Gray


Monday, Wednesday, Thursday, Friday 
Dr Sewart


Monday, Tuesday, Thursday & Friday
Dr Jarvis


Tuesday & Wednesday 

From time to time there will be changes to this working pattern when one of the doctors is on holiday or study leave.

Appointments at Bellingham

We operate an appointment system at Bellingham – appointments can be booked by either telephoning between the hours of 8.30am – 6.00pm or by calling at reception.  

The GP surgeries take place at the following times-:

Monday 

8.30 am-10.40 am


3.00pm - 5.00pm

Tuesday

8.30am-10.40am


3.00pm - 5.00pm    

Wednesday 

8.30 am-10.40am


3.00pm – 5.00pm

Thursday                8.30am-10.40am


3.00pm – 5.00pm 

Friday                     8.30am-10.40am


3.00pm – 5.00 pm 

Appointments with the nurses & healthcare assistants are available from 8.30am Monday – Friday.  We have not listed times in this handbook as some slots are allocated to specific specialist clinics and appointments for blood samples need to be before 3pm because that is when the samples are collected by the pathology laboratory courier.  Our receptionists will help you to make the most appropriate appointment booking with the nursing/healthcare assistant team. You can also book your GP appointment from our website, please ask our reception staff for a username and password for online access. 

If you would like to see a specific doctor or nurse, then you should request this each time you make an appointment.  You may have to wait longer to see the practitioner of your choice, but we will be happy to take into account any preferences you may have.

Your appointment will be for 15 minutes unless you request otherwise and we ask that you try not to overrun this time.  

A guide as to how long your appointment should be booked for would be:

Routine appointment 




15 mins

Medication review 




15 mins

New patient check





20 mins

Cervical smear 





20 mins

Well person check





30 mins



Postnatal check and baby’s 6 week check   

30 mins

A separate appointment should be made for each member of the family needing to consult the doctor. It is not appropriate for the doctor to see more than one person per appointment.

Emergency Appointments

We will always see you if an emergency appointment is needed.

If you require an emergency appointment during our normal opening hours, you should phone the surgery where the receptionist may ask you a few questions.  You will then be given instructions on what to do next. Sometimes the receptionist will need to speak to a doctor and in which case she will tell you this and give you an approximate time when either the receptionist or doctor will call you back.

You should try and phone before 10.30am if you require an appointment that day in order that we can offer you a suitable time. You may not be able to see the doctor of your choice, but we will try and arrange this where possible.

Home Visits

Where possible we encourage patients to attend the surgery as consultations are much more effective, being supported by the various health professionals working out of the surgery premises and with access to a wide range of interventions and treatments. 

However, we do recognise that there may be occasions patients are unable to attend the surgery, for example those who are truly housebound or too ill to attend the surgery. 

If this is the case, you should contact us as soon as possible explaining the problem and the urgency so the doctors can safely and effectively determine the best course of action. 

For example, if the doctors consider that you need urgent attention, they may dispatch the Community Paramedic to carry out the initial assessment and treatment. 
The doctors may consider that you need treatment at hospital and that a home visit may only delay you receiving the appropriate care: under these circumstances they may advise you attend hospital which may involve either ambulance transfer or asking you to make your own way there if considered safe to do so. 

Of course, a home visit may be entirely appropriate as many patients can be treated safely and effectively in their own home. Where possible we would ask that a request for a home visit is made before 10.00am to enable the doctors to plan their day accordingly.​
Speaking to a doctor

If you need to speak to a doctor in an emergency, you should contact the surgery and state this.  Where possible, and if there is a doctor on the premises, you will be put through straight away.  If a doctor is not available, the receptionist will take your details and arrange for a doctor to phone you.
Sometimes you may need to speak to a doctor but do not require an appointment (e.g. to receive test results or to update some information).   
Cancelling appointments

If you are not able to keep your appointment, please let us know by telephoning 01434 220203 as soon as possible.  The appointment can then be made available to someone else. 
In 2010 the practice introduced a policy to reduce the rate of DNA (did not attend) by the use of patient education & by considering the removal of patients who persistently waste our time.  The aim of this policy is to:

· Free up appointments for those who genuinely need them

· Reduce the waste of clinical time

· Reduce the pressure on all staff in being able to offer prompt appointments

Primary Care Network Enhanced Access appointments
For patients who prefer to be seen in the evenings or on Saturdays a new service is being provided in collaboration with other local practices. 

Appointments are available, on the lower ground floor of Corbridge Health Centre between 6:30 and 8pm, Monday to Friday, staffed by local GPs and Healthcare Assistants. 
Enhanced Access appointments are also available at Hexham every Saturday and at Bellingham and Prudhoe on 2 Saturdays per month. 
If you would prefer to be seen during these times, appointments must be booked in advance – just ask our receptionist for an appointment at one of these venues. 
As part of the booking process, you will be asked if you consent to share your medical record with the Hub GP or Healthcare Assistant and full details of consultations which take place in the Hub will be transferred back electronically to this practice and added to your medical record. 

Dr Sewart and our nurses and HCAs are also providing Enhanced Access appointments on  2 Saturdays per month at Bellingham.  Please ask our reception staff for dates as the number of sessions provided varies each month.

Chaperone Policy
All patients are entitled to have a chaperone present for any consultation, examination or procedure if you would like one.  We have trained members of staff who can act as chaperones, or you may wish to bring a family member or friend.
Wherever possible we would ask you to request a chaperone when you book your appointment so that arrangements can be made and your appointment not delayed in any way.  If you decide during your appointment that you would like a chaperone, we may need to ask you to wait while we arrange this or reschedule your appointment if a chaperone is not available.

Your healthcare professional may also require a chaperone to be present for certain consultations, in accordance with our chaperone policy.  If you would like to see this policy or have any questions or comments regarding this, please contact the Practice Manager. 
Access to the surgery

We increased the car parking space available at the surgery in Bellingham in 2010 but would ask that patients park in the village if there are no spaces available.  It is essential that the surgery entrance is not blocked for ambulance access or in case a doctor is called out in an emergency.  
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There are two disabled parking bays and we would ask that they are kept free for patients who genuinely need them.  
The main surgery entrance at Bellingham has automated doors.  The reception staff at Bellingham can assist you if you are having difficulty. 

All the clinical rooms and the reception desk at Bellingham have induction hearing loops fitted and we have a portable model which can be taken out on home visits.
There is an accessible toilet which also has a baby changing facility. 
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Repeat prescriptions

If you are on long term medication, we have a computerised system that will allow you to have a number of prescriptions without seeing the doctor (the repeat dispensing scheme).  You will however be required to attend for check ups at regular intervals to monitor your condition. 
Sometimes you will be informed that a further repeat prescription will only be possible after you have seen the doctor for a further check up.  This is an important safety net, and it is vital to adhere to this.

Please note that, in accordance with national guidelines, the practice normally prescribes a 28 day supply of any drug.

To order a repeat prescription you should either post your prescription request slip to the surgery, leave in the box in reception, or order via our website,  www.thebellinghampractice.co.uk/. 

Your prescription request will be available for collection within 72  hours of it arriving at the practice (excluding weekends and bank holidays) 

TELEPHONE REQUESTS WILL ONLY BE ACCEPTED IN THE CASE OF GENUINE DIFFICULTY AS USING THE TELEPHONE BLOCKS THE LINES AND PREVENTS OTHER PATIENTS CONTACTING US WITH MORE URGENT PROBLEMS.

We are currently running an initiative launched nationally called “the repeat dispensing scheme” This is ideal for patients who are taking a number of medications regularly, e.g. blood pressure tablets or cholesterol lowering drugs, and allows them to deal directly with the chemist for most of their medications, having only a periodic review with a GP for a specific medication review.  Why not ask the next time you are seeing a GP or pick up a leaflet from the waiting room. 

Vicky Duncan  is the Practice Medicines Manager.  She may be able to help you with any queries you have regarding your prescriptions.  She would however not be able to add or change medication that the doctors have prescribed but may be able to help with other issues like synchronizing your tablets so you only need to request your medication once a month, or the repeat dispensing scheme.

Pharmacy Preferences 
We are not a dispensing practice.  There are a number of options available to patients:

· You may wish to pick up your prescriptions from the surgery
· We can send your prescriptions to a local pharmacy of your choice   
· There is a pharmacy in Bellingham & they collect printed prescriptions from the surgery on a daily basis.   
· Several local pharmacies offer delivery services.  
· You may wish to have your prescription dispensed at a pharmacy near your work.    
We will transmit prescriptions electronically to the pharmacy of your choice, unless you request an alternative method.
Please discuss your pharmacy preferences with a member of the admin team and we will document your pharmacy preferences on your computer record. 
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Online Access
Many of our patients are using Online Access to book/cancel appointments and order repeat medication.    

This has recently been extended to enable online access to detailed information, held in a coded form within your electronic medical record.  Information that is currently available online is current repeat medication, acute medication issued in the last 12 months, medications that have been discontinued in the last 6 months, allergies, sensitivities and adverse reactions, immunization/vaccination history and test results (once they have been seen by a clinician).  Eventually it is expected that patients will have access to hospital letters (once they have been seen by a clinician).
If you would like to apply for online access, please either pick up an information leaflet and application form from the surgery, or download this information from the practice website:    www.thebellinghampractice.co.uk
Because of the importance of keeping your personal information secure, we will need to verify your identity and explain the risks involved before providing online access to your medical record. 









NHS 111

NHS 111 is a national service, introduced to make it easier for people to access local health services when they have an urgent need.  It provides a simple, free to call, easy to remember number (111) that is available 24 hours a day, 365 days a year.

In Northumberland NHS 111 has been working well – calls are being handled by staff who work for North East Ambulance Service or Northern Doctors Urgent Care (the out of hours GP service) 

When you ring 111 the call will be answered by a team of fully trained call advisers, who will ask questions to assess the symptoms and give appropriate healthcare advice or direct you to the local service that can help you best.  Depending on the reason for calling and when the call is made this may be:



Telephone advice from NHS 111 









GP in hours service (ie Bellingham Surgery) 




GP out of hours service (Northern Doctors Urgent Care)  






Community Nurses



Midwife


Pharmacy


A&E


999


Calls to NHS 111 are free from landlines and mobile phones.

How to get healthcare advice and assistance when the practice is closed:

· If you need medical help but it’s not an emergency call 111

· If it is a life-threatening emergency call 999

When to call 111:

· If the GP surgery is closed and you need healthcare advice. 

· If you need to contact the GP out of hours service for medical advice.  This service is available when the practice is closed – this is from 6.30 each weekday evening until 8am the following morning and throughout weekends and public holidays.

· If you need to be seen by a doctor from the GP out of hours service,  an appointment can be booked for you to see a doctor at the Hexham out of hours service (thus avoiding long waits at A&E).  

When to call 999:

Call 999 for life threatening emergencies such as:

· Major accident or trauma

· Severe breathlessness

· Severe bleeding

· Loss of consciousness

· Severe chest pain

During normal practice opening hours, the practice remains your first point of contact for all routine requests 
CARERS

A carer is someone who looks after a family member, partner or friend in need of help because they are ill, frail or have a disability (Carers UK).

The care they provide is unpaid.

Carers come from every walk of life, all cultures and can be any age

Caring is usually not something they choose, it happens to them

Caring may creep up slowly or may happen overnight

Many don’t recognize themselves as carers!

Being a carer can affect your health and well being

It is important that we support and value your role as a carer – we can involve the carer in discussions/decisions about the treatment of the patient and provide information about medical conditions, medication and where to find further help and guidance

Our practice “Carer’s Champion” is Jayne Reed 

Most of our staff have taken part in Carer’s Awareness training. 
Our staff try to identify people who are carers and may need more support and can signpost them to support services such as Carers Northumberland 

You can “self identify” and register as a carer at any time 

There is a carers information stand in the entrance foyer and you will also find information on the practice website.
There is a Carers Support Group that meets in Bellingham – contact Sheila Wesson for details - 01434 220 163 or 07590 614214 

Registering with Carers Northumberland is free – their website can be found at www.carersnorthumberland.org.uk 

CARE NAVIGATION

Care Navigators are members of the practice team trained to support patients by signposting you quickly to the most appropriate profession or service, to ensure you receive the right care, first time.

This includes signposting you to a person or service within the practice as well as other NHS organisations, social care and in the community.

They can put you in contact with the right support, either over the phone or face to face in your GP practice.  This includes:

· Dementia services

· Advice for carers

· Advice on benefits

· Those who are socially isolated

· Home adaptations/home care advice

· Housing and homelessness advice

Care navigators have up to date knowledge of local services that could provide you with additional support.  This can free up GP time so that they are able to help more patients who really need their clinical care and advice.  

If you feel you would benefit from this service, please speak to one of the practice receptionists.  

Confidentiality

We have a policy within the practice regarding confidentiality of patients records in accordance with the Data Protection Act.

When you attend the surgery if you wish to speak to the receptionist away from the reception/waiting area, please indicate this and the receptionist will take you to a quiet room.

The receptionists have been trained to ask certain questions in response to certain telephone requests from patients e.g. visit or urgent appointment. If, however you would prefer to speak with the doctor please inform the receptionist who will ask the doctor to call you back.

We work together as a primary health care team and will sometimes ask advice from another member of the team with particular clinical skills.  This is to help us provide you with the best standards of care possible but requires us to share patient information.

Freedom of Information

The Practice is registered under the Freedom of Information Act. To access this information, you can visit the Freedom of Information website or request the information from the Computer Manager at the practice.

Access to your medical record

If you wish to look at your medical record you will need an appointment with your usual GP to discuss this.  You will need to tell the reception staff the reason for the appointment when you book.

Other professionals do have access to information about you. For example, if you have been referred to a specialist, we would give them information that we feel would assist them and you when you consult with them, or if you have certain infectious conditions, we have to   inform the Public Health in Newcastle. 

Referral Letters

If you would like a copy of a letter the doctor is sending to the hospital about you, please request this in your consultation.

Data Protection
The practice complies with the Data Protection Act 1998 to ensure that all patient records are kept secure and treated with the strictest confidence.

· All doctors and staff working for the NHS have a legal duty to maintain the highest level of confidentiality about patient information.  

· In some instances, you may be receiving care from other people as well as the NHS, and it may be necessary to share some information with them in order to work together for your benefit. 

· Anyone who receives confidential information from us is also under a legal duty of confidence.  

· We will not disclose your information to third parties without your permission.  

· We will only give your relatives, friends and carers information if you want us to.

· We participate in computer-based research to assist in identifying patterns and prevalence of disease.  

· We also use information in order to identify specific types of ill health so that we can plan for appropriate care for the local population.  

· All information used in research is made anonymous to ensure that no patients can be identified.  

· Occasionally we take part in health research and training with local hospitals or to train medical students.  

· All patients will be asked if they wish to have their information used in research or wish to take part before any information can be disclosed.  

· All patients have the right to refuse access to their records.
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Computers

Over the past few years, we have been developing our computer system and now we class ourselves as a “paperlite” practice using the computers for most of our administrative work.  If you would like to find out more about this, please come and ask.

Complaints/Comments/Suggestions 
We aim to provide a very high standard of care to this community and as such like to know what we do well and where improvements could be made.

If you would like to make a complaint regarding the surgery or the services we provide, please contact Helen Patterson, who is our Complaints Investigating Officer – either in writing or by telephone.  
A leaflet about our complaints' procedure is available upon request.

We have a suggestion box in the foyer at Bellingham, or you could email your suggestions via the practice website  www.thebellinghampractice.co.uk/  or discuss your comments & suggestions with one of the staff at the practice.   All problems, comments & suggestions are collated by the Practice Manager & discussed at regular team meetings as these help us to identify areas for change & improvement of services 

Patients from various cultural/ethnic backgrounds

We aim to provide the same service to all our patients and do have access to an interpreter service, but this can take time to arrange.  In an emergency situation we would do our best but if you do have someone who could help you please bring them with you to your appointment.
Young People at Bellingham

In recent years we have been trying to improve the medical services we offer to the young people registered with the practice and in 2010 we received a You’re Welcome award from the Department of Health.  
· We have “pick me up” cards containing useful numbers for contraception advice, helpline numbers and other young people’s health information are available from the surgery.   
· We have created a designated area for information and leaflets relating to young people’s health issues.  

· Chlamydia is a sexually transmitted infection that can cause you no symptoms, but it is important to detect in early.  You can get a test from a sexual health clinic or from one of the doctors, nurses or healthcare assistants at the surgery. We are a Plan C (chlamydia, contraception, condoms) practice and will discuss safe sex during appointments for 15-24 year olds. 
· 14, 15 & 16 year olds can attend an appointment on their own or with a friend.

· All our appointments are confidential.

· Contraception prescriptions are free 
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www.thebellinghampractice.co.uk
There is an area on the practice website, which is dedicated to Young People’s Health, with links to some useful websites. 

Kooth is a new online resource for young people that offers free online counselling support, as well as lots of information and articles and self help tools. 

You can also get confidential non-urgent advice from a clinical member of our team easily and without having to attend the surgery using the link on the website.   You may be advised, however, that it would be best for you to come in and see someone, but where possible we will try to answer any questions you may have using this online service.  There is a clinical person in the practice who will be able to reply to you from Monday – Friday, so if there is something you are unsure or worried about why not get in touch by using the on-line consultation line.

If you would like to wait for your appointment away from our waiting room, please let the receptionist know wither when you make the appointment or when you arrive for your appointment.

Parkside Pharmacy in Bellingham is now a C-Card outlet, they can also provide emergency contraception to 13–19-year-olds free of charge.  Please ask for a private word with the pharmacist.

Violence and Abuse

We will do our utmost to protect all our patients and staff at all times from violence and abuse. We therefore have a policy of “zero tolerance”, whether this be to staff or other persons present, while on the practice premises (or in the place where treatment is being provided).     If you feel at risk, then please let a member of staff know so the problem can be dealt with.  If a patient is violent or abusive, they will be warned to stop their behaviour.  If they persist, the incident will be reported to the police and we may exercise our right to take action to have them removed from our list of patients.

Patients’ rights & responsibilities

· Patients have a right to expect to be treated fairly, and have a complaints procedure to follow when things go wrong

· Staff have a right to carry out their work without intimidation or feeling compromised

We interpret “without intimidation or feeling compromised” to mean:

· No swearing

· No physical or verbal intimidation or threatening behaviour

· No physical or verbal over-familiarity which provokes embarrassment

We are keen to maintain a long-term, positive relationship with patients. To ensure that this can happen, we will honestly and openly address all complaints received by our patients and do so in a timely way following national NHS standards of investigation.

In the same way, if patients intimidate or compromise any of our practice team, we will contact them by letter to inform them that we believe the boundaries of reasonable behaviour have been crossed and requesting an apology or other appropriate sign of changed behaviour.  This is out of deep respect for our colleagues and from a belief that not challenging unacceptable behaviour sends a confusing message to patients.
Equipment Fund

We appreciate very much any donations we receive from the community, and this money is put to good use, purchasing equipment for the surgery, and improving the service we can offer. In the past we have purchased equipment for the Community Nursing team, nebulisers, blood pressure monitoring & physiotherapy equipment for use by patients at home, a Heartstart first aid defibrillator and 2 ECG machines for use within the practice and on home visits.
Members of our community meet regularly with our team to discuss how this money is spent. We would appreciate any suggestions you may have for the future.  
Non-NHS Services
The NHS does not pay for some of the services we provide.  These include holiday cancellation forms, fitness to travel certificates, passport countersignatures, medical reports for insurance companies, & medical reports for driving licences.  Our fees for these services, which are in line with national guidelines issued by the BMA, are displayed on the noticeboard in our waiting room.   We require payment at the time of collection.
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Staying fit

There is a gym in Bellingham, situated in the Foundry Yard, Bellingham 
Active Northumberland run exercise on referral and weight management sessions in Hexham.

Why not ask the doctor or nurse about referral to this scheme next time you are in. 

Active Northumberland also run free Health Walks which leave from the Rose & Crown in Bellingham at 10.30am every Wednesday – no need to book. Just turn up wearing appropriate shoes & clothing. 

There is a gym and adult and junior activities available at the Rede, Tyne & Coquet Sports Centre in Otterburn.
Hospital Transport

Non- emergency ambulance transport is provided to patients who have a medical or mobility need.  It is important that patients only use this service if they have no other means of getting to hospital or if their medical condition determines it. 

If you need non-emergency patient transport, please contact the call centre run by North East Ambulance Service on 0191 215 1515, 9.00am to 5.00pm Monday to Friday as soon as you have been notified of your appointment by the hospital. 
If you are unable to travel or your appointment is cancelled, you should inform the call centre as soon as possible. 
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Dental Services 

Please do not bring dental problems to your doctor as they are not qualified to treat them.

The nearest dentists are in Hexham and Corbridge.   Please consult your telephone directory to access this service. 
If you are having problems in locating a dentist, we have a leaflet in the waiting room which lists NHS dental practices in the area. 
PALS (Patient Advice & Liaison Service) can help you to find an NHS dentist.  The PALS freephone is 0800 032 0202.

If you require urgent dental treatment and are registered with a dental practice, please contact them to request an urgent appointment.  They will provide an emergency telephone number if you are calling outside normal working hours.

If you are experiencing severe dental pain outside of normal working hours and do not have a regular dentist, you can contact NHS 111 845 4647 for advice. 
This service is available Monday – Friday from 6.30pm – 11pm & at all times during the weekend & on bank holidays from 9am – 10pm.

Patient Participation

The Bellingham practice is keen to learn more about the “patient’s eye view” of the services we offer.  We know that we can learn a lot if we understand the patient perspective better.  We have a Patient Participation Group which meets several times a year.  It is a small, but representative, group of patients who are willing to give us their views for example:

· What do we do well, that we should take care not to lose?

· Are there services we don’t offer, that you think we should think about?

· If we carried out a survey of the patients, what do you think are the important things to focus on? 

If you think this is something you might be interested in, please let us know.  You can take part either in person or by email.

If you would like to know more, ring the surgery and leave a message for Jayne Reed, or email jayne.reed2@nhs.net
Publication of GP net earnings
All GP practices are required to declare the mean earnings (ie average pay) for GPs working to deliver NHS Services to patients at each practice.  This information has been posted on the practice website and is available in the patient information folder in the waiting room

General Medical Advice
Pregnancy and Childcare

Health matters when planning to become pregnant:
Allow Yourselves Time

Allow 3-6 months to prepare yourselves.  If you have been pregnant before, allow 9-12 months after the birth of the last baby before trying for another.  Make a note of the dates of your periods so that it will be easier to work out the date your baby will be due.

See Your Doctor about Drugs and Disorders

Most drugs that the mother takes will get through to the developing baby’s circulation, so it is wise not to take any drugs in pregnancy, unless this is essential.  Paracetamol seems to be quite suitable.  Some conditions such as epilepsy will require treatment, but many conditions can be managed without drugs.  It is important to mention to the pharmacist or doctor that you are planning/or may be pregnant when you seek their advice.

Check with your mother and your partner’s mother about any family diseases which may pass from one generation to another.  Also ask them about babies born into the family with anything wrong with them, or still births.  Seek advice from your GP or midwife.

Protect Your Baby from Infections

Have your blood tested to see if you are immune to rubella (German measles).  If not, get vaccinated and be sure to avoid conceiving in the following three months.  Even if you think you are immune steer clear of anyone who may have rubella as immunity can and often does wear off.

Remember that cats and dogs carry infection which can be transmitted to the developing baby.  It is advisable to keep cats down from working surfaces in the kitchen and carefully wash your hands after handling animals.  Toxoplasmosis is an infection that can be passed on in this way and can be found in cat faeces and in raw meat.  It is advisable therefore not to eat raw or undercooked meat during pregnancy and to wash your hands thoroughly after handling raw meat.  Clean vegetables and salads carefully as they may carry the infection if fouled by cats.

In farming areas, it is worth remembering that sheep infected with chlamydiosis can infect humans and this can lead to miscarriage and serious illness.  Infection usually occurs when a pregnant woman is assisting in lambing and this should be avoided.

Check for Anaemia

At the same time have a full blood count done to check for anaemia and a test called CETPIA for venereal disease.

For couples of Afro-Caribbean or Mediterranean origin a test for sickle cell anaemia and thalassaemia may also be done.

Check Contraception

Come off the pill and use a barrier method such as sheaths or the cap for a few months.

Eat Good Food

Take extra Folic Acid as a supplement or by eating spinach and broccoli. 

Eat a wide-ranging healthy diet.  If you eat a limited range of food, ask to see our dietician.

Avoid ox and calf liver as they contain excessive vitamin A.

Avoid cook chill foods and unpasteurized foods, e.g. some cheeses, pate and some ready cooked meals.

Be careful with smoked fish, such as smoked salmon and trout.

Mothers should be aware of eating large amounts of peanuts during pregnancy is inadvisable.  Babies can be sensitised to the allergy in utero.

Stop Smoking

Smoking can damage a man’s sperm.  It is also harmful to women before pregnancy and can damage a baby during pregnancy.  

We can provide a list of where support is available locally to help you to stop smoking. 

Cut Down on Alcohol

Current advice is to avoid alcohol during pregnancy.

Have Enough Exercise and Rest

Even walking and especially swimming will tone up your body.

Check on Dangers at Work

If you work with chemicals or VDU’s discuss your environment with your Health & Safety representative.  (VDU’s are considered safe for limited periods now).

Health Checks

Be up to date with your smear checks.

Have a dental check.

Relevant Blood Tests

The midwife or practice nurse can do the relevant blood tests by appointment.

Good luck and enjoy this time.  (It’s lovely to be able to forget about contraception for a while).

If you have been trying to get pregnant for over a year, but without success, please come and see the doctor for advice.
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The unwell baby

Often it is difficult for parents, especially with young children (and especially the first!) to know when their baby is actually unwell rather than just a little off colour.

The Personal Health Record you have for your baby has a section on when to contact the doctor and will give you some guidance on recognizing if your baby is ill.  You can also refer to the Health Visitor if you are concerned.

Contraception

We can provide you with a range of contraceptive options either from the surgery or by referral to other health professionals, please do not hesitate to make an appointment with a GP to discuss the options available to you.

If you feel you are at risk of becoming pregnant through unprotected sex, post-coital contraception is available from the surgery.  This should be taken within 72 hours of the event and you will need to see or speak to a doctor.  In general, the sooner you contact us after the event the better.

REMEMBER PREVENTION IS BETTER THAN CURE

HIV & AIDS Prevention

Fortunately, HIV infection and AIDS are still not common in the area, but obviously they have had, and deserve, a lot of publicity because they are incurable, and tend to affect people in the prime of their lives.  The HIV virus is only passed by transfer of blood (by needles etc) or by sexual intercourse with somebody who already has the infection and through mother to child transmission.  Thus, it is important to realize that the risk of catching HIV/AIDS is extremely low as long as you don’t use infected needles and use a condom. 

In practice in this country the vast majority of people infected have been those who abuse drugs by injection. In context be aware that, although oral contraception may prevent babies, it won’t prevent venereal disease, including HIV/AIDS

PRACTICE SAFE SEX USE A CONDOM

Chlamydia 

Chlamydia is the most common sexually transmitted infection in the UK.  It often causes no symptoms and can be passed onto others without realizing.  However, complications may occur if it is left untreated.  A short course of antibiotics clears the infection in most cases.

You can get a Chlamydia test from a doctor, nurse or health care assistant at the surgery or from a Sexual Health Clinic.  

Patient Information Leaflets

We have access to a wide selection of patient information leaflets via our computer systems.  If you want to find out more about a condition you are suffering from or are interested in, please feel free to ask at reception.  We would they be happy to research this for you and forward any patient information leaflets we have to you.

Minor Illnesses
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The common cold

Colds are due to viruses and antibiotics cannot cure them. Nevertheless, some treatments can help.  Adults should take paracetamol tablets, 2 every 6 hours. This helps to lower the temperature and eases aches.  A sore throat can be helped by gargling with soluble paracetamol. Drink plenty of fluids.  Children under 12 years should not take Aspirin but can take paracetamol mixture in the appropriate dose.  Inhalation of steam with Menthol or Vick can be helpful.  The illness can last up to 10 days.  Children may have repeated colds which tend to build up resistance for the future.

Sore Throat

Sore throats are often caused by viral infections, and again do not respond to antibiotics.  Gargling with soluble paracetamol (or aspirin if over 12 years) will be the most helpful treatment you can take.  The illness can last 7-10 days. Contact the doctor if the sore throat is still worsening after 3 days.  Telephone for advice if you are worried

Fever 

Many infections such as cold or flu can cause a fever.  It is important to lower body temperature by removing excess clothing and sponging the forehead and body with warm water or using a fan.  Take plenty of cool drinks, and take paracetamol regularly, adults 2 every 6 hours, children according to age.  If the fever does not settle over 24 hours, especially in the young or the old and frail, the doctor should be consulted.
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Coughs

Coughs are usually due to viral infections and can be eased by inhaling steam or using natural remedies like honey and lemon.  A dry cough can be helped by simple linctus or a cough suppressant from the chemist, but in general cough medicines prevent the body from ridding itself of infected material.  If the cough produces blood, or is associated with chest pain or breathlessness, seek medical advice.

Back Pain

Most episodes of back pain are caused by strains of the muscles or ligaments of the spine and may be due to lifting or bad posture.  Most get better with rest, and all that is needed is regular paracetamol to ease discomfort.  You may need to rest for a couple of days on a firm bed, and if the mattress is soft a board underneath it may help.  When sitting, sit upright and support the small of the back.  If the pain is severe or persists for more than a few days, contact your doctor.

Books on exercise to help back pain and neck pain are available on loan from the surgery.  The doctor will tell you if they think they will help. 

Burns and scalds

You can relieve the pain of the burn and reduce the severity of the damage by cooling the burning area:  run under cold water until the pain eases and the skin cools.  Blisters should not be burst.  paracetamol will relieve any persistent pain.  If the skin is broken or if a large area is affected consult your doctor.

Earache

Some earache will occur with a cold.  Regular paracetamol will help ease the discomfort.  If this is severe or persists, continue paracetamol and arrange an appointment with the doctor who may consider prescribing antibiotics.

Cuts

Wash the wound thoroughly, apply a clean dressing, and put pressure on the wound until the bleeding stops. If the wound continues to bleed, or is deep and gaping or dirty, you should contact the surgery or casualty department. If you have not had a tetanus immunization in the last 10 years you will need a booster.

Sprains and strains

Apply a cold compress such as a pack of frozen peas or crushed ice in a plastic bag or towel, to reduce the swelling. Afterwards put on a firm bandage to give support.  Rest the affected area and raise it to reduce the swelling.

Nose bleeds

Sit upright and apply firm pressure with fore finger and thumb to the whole of the soft area of the nose for at least 10 minutes.  If the bleeding doesn’t stop, or if you feel faint and unwell seek medical advice.

Head injury

It is unlikely that a serious injury will result if the person has not been knocked unconscious and can remember what has happened. Reasons to contact the doctor would include; loss of consciousness at the time of the head injury, increasing headache, drowsiness, vomiting or any fitting or limb weakness developing after the injury.


Constipation

How often a person goes to the toilet can vary quite widely. Some people need to go a number of times a day, others only once a week.  Constipation is present if you are going to the toilet less often than usual, and your bowel motions are hard and cause discomfort.  This is usually due to dietary changes, though may be due to medication you are taking.  By drinking plenty of fluids (3-4 pints a day), eating enough fibre (for example wholemeal bread, bran, vegetables, fruit) you will be able to prevent or treat constipation.  It is best not to take laxatives such as Senna on a regular basis.

Diarrhoea & Vomiting

This can be due to a number of causes but commonest is a viral infection of the stomach and bowel.  To speed recovery, it is best to avoid food, including milk, until there has been no more vomiting or diarrhoea for 12 hours.  Take plenty of fluids, water with cordial is preferred, or use carbonated drinks that have been allowed to become flat.  Once there has been no vomiting or diarrhoea for 12 hours start to give light diet such as toasted bread or biscuits eg Rich Tea and continue to take fluids.  Normal food including milk should not be resumed until there have been no symptoms for 24 hours.  Vomiting and diarrhoea is more serious in babies, and if you are old and frail.  In these cases, or if you are worried, then contact the surgery.

Sunburn

This can occur even on overcast days and days when it does not feel particularly hot.  Sunblock cream should be used to prevent sunburn if you are working out of doors, especially for fair skinned people and redheads.  Treat any burnt area with cold water as for other burns.  Calamine lotion and paracetamol will help ease the discomfort, as will Hydrocortisone Cream, which can be bought from the chemist, applied sparingly 2 or 3 times a day for a couple of days.
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Tetanus

Everyone should be up to date against tetanus.  This requires a course of 3 injections followed by a booster 10 years later, to the maximum of 5 injections. 

Holidays abroad

If you are travelling abroad it is very important that you check for up to date information on which vaccinations are necessary or recommended for the areas you’ll be visiting. This information is available from NHS Choices. 
Please plan ahead and seek advice at least a month before travel (two months if taking a prolonged trip or visiting many countries eg.  gap year) as most vaccines take 7-10 days to be fully effective and you may need to complete a course of several injections.
Please let us have a copy of the information so we can review your record. We will let you know if you have already been vaccinated and whether we can provide any of the vaccinations you require under NHS services.
PLEASE PROVIDE US WITH THIS INFORMATION PRIOR TO MAKING AN APPOINTMENT SO THAT WE CAN SCHEDULE ANY VACCINATION APPOINTMENTS APPROPRIATELY AND ENSURE WE HAVE THE VACCINE AVAILABLE. WE WILL NEED THIS INFORMATION 1 WEEK PRIOR TO YOUR APPOINTMENT WITH OUR PRACTICE NURSE.
Under NHS services we can vaccinate free of charge against Diptheria, Polio and Tetanus, Hepatitis A and Typhoid.  
If you are going to work in a disaster area, we can also vaccinate you against Cholera (we do not keep a stock of this vaccine and would need to order this in for you). 
You will be required to access all other vaccinations through a travel clinic. You could ask your travel agent for travel clinic information, research locations via the internet
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Agricultural Hazards

There are several hazards to health around a working farm.  These include:-

Machinery

Safely precautions should always be taken when using machinery, even if this means the job takes a little longer.  When grinding or chiseling wear eye protection.
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Chainsaws
Protective gloves and outer wear should always be used and rests taken to prevent becoming over tired.

Noise

Chainsaws and other farm machinery can cause damage to the delicate hearing mechanism.  Those who use such machinery should wear ear defenders whenever exposed to noise.

Chemicals

Many chemicals are used round the farm and in forestry work.  Inhalation of sheep dip fumes and splashes of sheep dip onto skin can cause illness through entry of the chemicals into the body.  Protective clothing should always be used, and chemicals should always be stored in their original containers so that they can be identified.

Dust, moulds and spores
Some people may develop asthma from exposure to grain and meal dust, and farmers lung from exposure to spores in mouldy hay. These problems will need medical attention, but in dusty conditions it helps to ensure adequate ventilation and wear a suitable dust respirator.
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Diseases caught from animals

People working with livestock are at risk of contracting disease from cattle, sheep and other animals.  Some of these can begin with an illness that is very like flu (such as Brucellosis, Leptospirosis and Chlamydiosis). The latter is caught from infected sheep usually during lambing and is a risk particularly to pregnant women. Leptospirosis is caught from germs present in rat urine, and Brucellosis from drinking untreated milk.  The risk can be reduced by washing the hands and arms thoroughly after handling animal, working in places infested with rats, and working with chemicals, before eating and drinking or smoking.  All wounds should be covered as some germs can enter the body through uncovered wounds.

Mental illness

In recent years depression has become much more common amongst farmers, particularly in the current difficult economic climate.  Many problems can be helped by discussing them with friends as well as professionals. 
The Rural Stress Information Network

Tel. 

024 7641 2916


RSIN is a charity providing confidential support through its confidential helpline to rural people in distress.  
Farming Help – confidential help for all in the farming community

Helpline   0845 367 9990
(7am – 11pm daily)

www.farminghelp.co.uk

Farming Help brings together 3 national charities which work to benefit the farming community.  Each charity provides different but complementary forms of help & support to meet a wide range of needs:

Farm Crisis Network

Helpline 0845 367 9990
(7am – 11pm daily)

www.farmcrisisnetwork.org.uk

FCN is a network of volunteers from the farming community & rural churches, providing a national helpline & visiting service to farming people & families facing difficulties.  They provide pastoral & practical support for as long as it is needed, helping people to find a positive way forward through their problems.  

Royal Agricultural Benevolent Institution

Helpline  01865 727 888 (weekdays, office hours)  
www.rabi.org.uk
RABI provides financial & practical help to members of the farming community who are facing hardship.  RABI supports elderly people & those of any age who are disabled, with regular grants or one-off payments for special items that they are unable to afford themselves.  Working farming families who are facing financial difficulties because of illness, bereavement or some other crisis may receive short term help with their domestic expenses.

ARC-Addington Fund
Helpline  024 7669 0587  (weekdays, office hours)

www.arc-addingtonfund.org.uk
The ARC-Addington Fund runs a Strategic Rural Housing Scheme for those leaving a non-viable rural business, to allow people to exit their business with dignity & to enable them to remain living in their community.  Most of the work of the ARC-Addington fund is with farming families, in particular tenant farmers who leave farming & therefore their home.

Patient Involvement

If you would like to make your views on the local or national health service known, you could contact either:

Primary Care Northumberland - North East & North Cumbria Integrated Care Board
 

Email: nencicb-nor.enquiries@nhs.net 
Telephone:  01670 335 157
Your local MP: 

Mr Guy Opperman 



Local office:
House of Commons



1 Meal Market
London      SW1A 0AA



Hexham NE46 1LF
Telephone:
01434 603 777 
Email:  guy.opperman.mp@parliament.uk
Department of Health

Richmond House

79 Whitehall

London      SW1A 2NS

Tel:  020 7210 4850

Useful telephone numbers

The Surgery




01434 220203

Community Nurses 8.30-5pm

01434 220383

(answer machine when out of the office)
Out of hours community nurses


Mon – Sun including weekends &
0191 293 2580

Bank holidays 5pm – 11pm 

After 11pm – 8.30 am 


0344 811 8111



Health Visitor                   
01434 632798
(answer machine when out of the office)
Hospitals
Northumbria Healthcare – central switchboard
Cramlington Emergency Care 

0344 811 8111

Hexham Hospital



0344 811 8111

North Tyneside Hospital


0344 811 8111

Wansbeck Hospital


0344 811 8111

Newcastle Hospitals – central switchboard 
Royal Victoria Infirmary


0191 232 6161

Freeman Hospital 



0191 232 6161

Dental Hospital



0191 233 6161

Hospital Transport



0191 215 1515

(for patients meeting medical eligibility criteria) 

NHS 111




111

Out of hours medical service

Ring 111 to arrange an 






Appointment

Parkside Pharmacy
 

 
01434 220231

Useful Websites

Diabetes UK

www.diabetes.org.uk
Asthma UK

www.asthma.org.uk
Patient Information 

www.prodigy.nhs.uk
Contraception advice

www.talkchoice.co.uk
Information for the over-50s

www.ageuk.org.uk
www.dementiauk.org
www.alzheimers.org.uk
Information for Carers

www.carersnorthumberland.org.uk
Cancer

www.beclearoncancer.co.uk
www.cancernorth.nhs.uk
Cervical Screening

www.jostrust.org.uk        Helpline 0808 802 8000

Menopause

www.menopausedoctor.co.uk

NHS Direct Online

www.nhsdirect.nhs.nuk
Why not have a look at our practice website for links to more useful health-related websites:  www.thebellinghampractice.co.uk
Reviewed & updated:  February  2023
This brochure in produced in-house and is updated regularly. 
Any suggestions for information or useful websites that could be included in the brochure can be left at reception, or if you prefer please speak to Jayne Reed or Helen Patterson.   
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